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We are pleased to report to you 
on a very collaborative and 
productive year for cmtbc and 
the canadian massage therapy 
community. in 2014, substantial 
progress was made at the national 
level and in bc on important 
initiatives that are advancing the 
regulation and practice of 
massage therapy. cmtbc has 
continued to make key 
contributions at both levels. 

Nationally, a milestone develop
ment was the establishment of  
the canadian massage therapy 
council for accreditation 
(cmtca). the council is leading 
the initiative to develop and 
implement a national accreditation 
program for massage therapy 
education in canada.

another highlight, with a separate 
but connected national initiative, 
was the launch in 2014 of the 
Project to refine and revalidate 
the 2012 interJurisdictional 
Practice competencies and 
Performance indicators. the 
federation of massage therapy 
regulatory authorities of canada 
(fomtrac) is the sponsor of  
this project.

cmtbc has been a leader in 
moving both of these initiatives 
forward. the college works with 
the practice competencies and 
performance indicators at ground 

level, using them to set entry
level expectations for registration 
exams and learning outcomes  
for massage therapy education  
in bc. cmtbc board member  
Dr. marilynne Waithman has been 
named to the cmtca board as  
a representative of fomtrac, 
while cmtbc board chair 
catherine ryan and the college’s 
Deputy registrar annette 
ruitenbeek are on the practice 
competencies/performance 
indicators’ project team.

in this annual report, you will  
find feature stories on both the 
national accreditation council  
and the practice competencies/
performance indicators initiative.

although massage therapy is 
regulated under statute in only 
three provinces – bc, ontario, and 
Newfoundland and labrador – at 
the end of 2013 New brunswick 
passed enabling legislation to set 
up a regulatory body for massage 
therapy in that province. stake
holders in New brunswick have 
made considerable progress in 
creating their college. massage 
therapy stakeholders in other 
provinces have submitted 
requests for legislation to their 
provincial ministries, making the 
case that it is in the public 
interest for massage therapy to 
be regulated in their provinces. 

collaborating nationally and in bc to 
strengthen massage therapy regulation 

Susan Addario, Registrar and CEO 
Catherine Ryan, RMT, Chair, CMTBC Board
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With all of these national conversa
tions under way, fomtrac has 
undertaken a process to formalize 
its membership and mandate. 
cmtbc is playing a leadership role 
in that process.

in addition to the work on the 
national scene, the college  
has continued to move forward 
with critical work at home. in  
2014, cmtbc dealt with a record 
number of complaints and made 
substantial progress clearing  
a backlog of complaints from 
previous years. the college’s 
inquiry committee managed a 
total caseload of 74 inquiry files  
in 2014. for more information 
about complaints, please read  
the inquiry committee report. 

significant progress has also been 
made on updating cmtbc’s 
registration examinations, including 
completion of a project to blueprint 
or map all examination test items 
to national standards documents.

the finance & audit committee 
and the board approved a fiveyear 
financial strategy for the college, 
with the goal of building the 
college’s operating reserve and 
increasing resources to handle 
complaints from the public. 

in addition to its regular board 
meetings, the cmtbc board met 
several times to work on a new 

strategic plan for the college. this 
work will culminate in the release of 
the new plan in the spring of 2015.   

the progress that has been made 
on the college’s core work, as well 
as the leadership role cmtbc is 
playing at the national level, would 
not be possible without the 
extraordinary commitment of 
board members, panel and 
committee members, examiners, 
and college staff. We are grateful 
to be surrounded and supported 
by bright, talented, and energetic 
colleagues, all of whom share a 
passion for excellence in the 
regulation of massage therapy.

susan addario, 
REGISTRAR & CEO

catherine ryan, rmt, 
CHAIR, CMTBC BOARD

“ In addition to the 
work on the national 
scene, the College 
has continued 
to move forward 
with critical work 
at home. In 2014, 
CMTBC dealt with 
a record number 
of complaints and 
made substantial 
progress clearing 
a backlog of 
complaints from 
previous years.”

—  CMTBC Board Chair  
Catherine Ryan and  
Registrar Susan Addario
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cmtbc board of Directors  2014 

Robin Perry, RMT  
CHAIR  

uNTIL JuNE 2014

Catherine Ryan, RMT  
CHAIR  

FROM JuNE 2014

Voula Soursos, RMT  
VICE-CHAIR  

uNTIL JANuARy 2014

Brent Rowland, RMT  
VICE-CHAIR  

FROM JuNE 2014

Nicholas Aubin  
PuBLIC REPRESENTATIVE 

David Crawford
PuBLIC REPRESENTATIVE

Angela Dickson, RMT  
FROM APRIL 2014

Lynne Harris
PuBLIC REPRESENTATIVE

Richard Ingram, RMT 

Carolyn Krawczyk, RMT 
uNTIL JANuARy 2014

Claudia Lee, RMT 
FROM JuLy 2014

Lorna Pawluk 
PuBLIC REPRESENTATIVE

Lizette Tucker, RMT 
uNTIL FEBRuARy 2014

Perminder Tung
PuBLIC REPRESENTATIVE 

Marilynne Waithman
PuBLIC REPRESENTATIVE

Michael Wiebe, RMT 
FROM APRIL 2014

mission

Vision

Ensuring the public’s right to safe, ethical, 
and competent massage therapy through 
excellence in regulation.

Innovative regulation that shapes the future 
of exemplary health care.
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Why does the establishment of  
a national accreditation council  
for massage therapy matter  
to cmtbc? With only three 
jurisdictions in canada that 
regulate massage therapy,  
a national standard for the 
profession has sometimes  
felt very far away. Yet in 2014, 
significant progress was made 
toward this goal with the 
establishment of the canadian 
massage therapy council for 
accreditation (cmtca). the 
council is the result of 
recommendations from a multi
stakeholder working group that 
included representatives from 
massage therapy regulators, 
professional associations, and 
education programs across canada.

in November 2014, cmtca 
announced the appointment of five 
board members, who represent 
each of the stakeholder groups,  
as well as a representative from 
another accredited profession. 

Dr. marilynne Waithman, a 
cmtbc board member, was 
appointed to the cmtca board 
as the federation of massage 
therapy regulatory authorities 
of canada (fomtrac) nominee. 

“there’s tremendous interest in 
the accreditation process,” says 
Waithman, a faculty member  
in the education studies 
Department at the university of 
british columbia. “accreditation 

will help enormously with the 
professionalization of massage 
therapy as a health care option  
in canada.”

aside from contributing to 
professionalization, the well
established advantages of 
national accreditation include:

•	 	Promoting	a	common	level	of	
service provision in jurisdictions 
where massage therapy is 
regulated, which benefits 
patients.

•	 	Enabling	practitioner	mobility	
by recognizing education 
programs that meet the 
common standard, which 
benefits massage therapists 
and regulators.

•	 	Increasing	the	availability	of	
objective information about 
program quality, which benefits 
students.

•	 	Encouraging	the	development	
of high quality educational 
resources, which benefits 
education programs.

cmtbc has significant experience 
with accreditation and has been 
an active partner in moving the 
project forward. for many years, 
cmtbc provided program 
accreditation to massage therapy 
education programs in bc. in 
2012, cmtbc discontinued direct 
involvement in accreditation and 
now works in support of the 

National accreditation – an important step 
toward a national standard

04

Dr. Marilynne Waithman,  
Board member, Canadian Massage 
Therapy Council for Accreditation
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Private career training institutions 
agency of bc (Pctia), the 
organization that accredits private 
massage therapy education 
programs in bc. cmtbc provides 
this support by appointing subject 
matter experts who review 
curriculum and program delivery, 
and then share their findings with 
Pctia. for publicly funded 
programs in postsecondary 
institutions that are accredited by 
the ministry of advanced 
education, cmtbc’s subject 
matter experts review curriculum 
and program delivery and provide 
a report that can be reviewed by 
the institution’s education council.

the work that led to the creation 
of cmtca dates back to 2013, 
when fomtrac recruited a 
10member National accreditation 
Planning committee. the 
committee’s final report, released 
in october 2013, recommended 
that education program 
accreditation take place under  
the auspices of a newlycreated, 
specificpurpose organization. 
cmtca has begun to fill that role. 

Waithman says cmtca’s 
immediate priorities are under 
discussion and will be 
communicated through the 
cmtca website at www.cmtca.ca. 
the board is committed to being 
transparent and will post regular 
updates as the initiative develops. 
in general, cmtca will work 
toward establishing a national 
accreditation process that has 
defined standards at its core. “in 
my view, it is essential that every 
school providing massage therapy 

education meets the same 
standards and that every person 
who graduates from a school has 
access to the same high level of 
instruction and expertise,” says 
Waithman. “the benefit for the 
public is they will know, when they 
go to any registered massage 
therapist in canada, that they  
are receiving treatment from  
an individual who has been 
adequately trained according  
to a common standard.”

a parallel process to the national 
accreditation work is a separate 
but connected national initiative, 
led by fomtrac, to refine and 
revalidate the interJurisdictional 
Practice competencies and 
Performance indicators. according 
to cmtca’s vision, accreditation 
standards will be based on the 
practice competencies and 
performance indicators contained 
in existing approved documents 
and in future updates. “they are 
foundation documents for our 
profession and certainly are a 
valuable tool for schools in terms 
of looking at their curriculum,” 
says Waithman.

as for her own contribution to 
the national accreditation effort, 
Waithman will draw on her years 
of experience as an educator. 

“i’m hoping that with my 
experience, i can contribute the 
perspective that educators have  
a responsibility to ensure that 
the goals and objectives around 
education programs are clear, and 
that the outcomes are achieved.”

“ There’s tremendous 
interest in the 
accreditation process. 
Accreditation will help 
enormously with the 
professionalization of 
massage therapy as  
a health care option  
in Canada.”

—  Dr. Marilynne Waithman,  
Board member, Canadian Massage 
Therapy Council for Accreditation
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a national project with enormous 
significance for canada’s massage 
therapy community has a long 
title: the Project to refine  
and revalidate the 2012 inter
Jurisdictional Practice 
competencies and Performance 
indicators. cmtbc Deputy 
registrar annette ruitenbeek, one 
of two representatives from the 
college on the initiative’s project 
team, has a more succinct way of 
describing it: “What does massage 
therapy in canada look like?”

that’s a central question in the 
project to review and revise the 
practice competencies (Pcs) and 
performance indicators (Pis), 
which began in 2014. ruitenbeek 
explains further: “What we’re 
doing on behalf of the public 
interest is examining what 
massage therapy across the 
country looks like. What job tasks 
and competencies can all rmts 
consistently deliver that are 
recognizable as massage therapy?”

the evolution of Pcs and Pis dates 
back to federal government 
initiatives that led to the 
agreement on internal trade in 
1994, and the resulting provincial 
labour mobility acts. for massage 
therapy regulators, 2009 was an 
important milestone, because the 
federation of massage therapy 
regulatory authorities of canada 

(fomtrac) created a national 
working group to establish shared 
Pcs for rmts in canada. in 2010, 
that working group released a set 
of practice competencies that 
state the knowledge and abilities 
of massage therapists at entry 
topractice. 

on their own, Pcs describe tasks 
performed by rmts in clinical 
practice. but practice 
competencies are not a full 
description of ability; they need 
to be observed and assessed at a 
required level of proficiency. that 
role is served by performance 
indicators, activities that can be 
assessed in an exam setting either 
in an educational environment or 
a licensing exam. successful 
completion of Pis reflects an 
individual’s ability to proficiently 
perform a practice competency. 

in 2012, a new working group 
released the Inter-Jurisdictional 
Practice Competencies and 
Performance Indicators for 
Massage Therapists at Entry- 
to-Practice. this resource was 
adopted by the massage therapy 
regulators in bc, ontario, and  
Newfoundland and labrador. 
together, the Pcs and Pis 
establish learning outcomes for 
massage therapy education 
programs, and a blueprint for 
regulators’ registration exams. 

Defining what massage therapy in canada 
looks like 

Annette Ruitenbeek, 
CMTBC Deputy Registrar 
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since the release of the PcsPis 
document, regulators and other 
stakeholders have worked to 
integrate the standards in 
education and examination 
processes. cmtbc has used the 
Pcs and Pis to set entrylevel 
expectations for candidates who 
write registration examinations. 
cmtbc has also used the Pcs and 
Pis as learning outcomes for 
massage therapy education 
programs as part of the college’s 
work to support accreditation of 
programs by the Private career 
training institutions agency of bc.

requests for clarification about the 
Pcs and Pis have come forward.  

“in the years since it was published 
and accepted as a foundation 
piece for the three regulators, 
questions have been gathering,” 
says ruitenbeek. “it needed to be 
revisited and updated. so we’re 
doing that now, three years later, 
which is timely because we now 
have the canadian massage 
therapy council for accreditation 
that will be able to use this tool as 
they move forward to build a 
structure that implements national 
accreditation requirements.”

fomtrac established the project 
team to revise and revalidate the 
PcsPis in 2014 with representatives 
appointed by the three canadian 
regulatory bodies. Work began in 
october 2014, starting with extensive 
review and revision of the Pcs. 

“there has been significant revision  
of the practice competencies, and 
those will be presented to 
stakeholders,” says ruitenbeek. 

the revised Pcs have been compiled 
in a draft that will be distributed to 
rmts in the regulated provinces 
with an online survey scheduled for 
2015. “the survey is our validation 
tool,” says ruitenbeek. “the survey 
asks questions like, ‘in the context of 
you as an rmt, providing effective, 
safe, and ethical patient care, how 
important is the performance of this 
competency?’” the survey will also 
ask how frequently tasks are 
performed and whether they should 
be required at entrytopractice. 

once the validation process for the 
Pcs is complete, the project team 
will focus on the performance 
indicators that assess proficient 
completion of each practice 
competency. “the Pis will need  
to be revised as well to make sure 
they are in keeping with and 
properly describe the practice 
competencies,” says ruitenbeek.  
in early 2016, the team will consult 
schools and examination officials 
about changes to the Pis. 

throughout the process, ruitenbeek 
and the other cmtbc representative 
on the team – board chair catherine 
ryan – are contributing bc’s broad 
experience working with the Pcs 
and Pis. by the time the project 
completes in 2016, there will be 
updated and much clearer Pcs and 
Pis. “they will provide a shared 
tool for the regulators,” says 
ruitenbeek. “they will move us 
closer to a national standard of 
massage therapy.”

“ What we’re doing 
on behalf of the 
public interest is 
examining what 
massage therapy 
across the country 
looks like. What 
job tasks and 
competencies can 
all RMTs consistently 
deliver that are 
recognizable as 
massage therapy?”

—  CMTBC Deputy Registrar 
Annette Ruitenbeek
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D i s c i p l i n e  c o m m i t t e e

the Discipline committee hears and 
determines any matters that have been 
forwarded to it by the inquiry committee.

matters are forwarded when the 
inquiry committee directs the 
registrar to issue a citation to a 
registrant who has been the subject of 
an inquiry matter. a citation is a 
charging document that sets an 
inquiry matter over to a discipline 
hearing. When this process is put in 
motion (by the issuance of a citation), 
the Discipline committee strikes a 
discipline panel of three or more 
people to sit for the discipline hearing. 

in 2014, the inquiry committee 
directed the issuance of citations to 
eight registrants in connection with 12 
separate inquiry matters. (Due to the 
time of year, two of the eight citations 
that were directed to be issued in 2014 
were issued in 2015. certain citations 
have been consolidated.)

a panel of the Discipline committee 
conducted a discipline hearing 
regarding a complaint against michael 
lambert, rmt in July 2014. a summary 
of its disposition has been posted on 
the cmtbc website.

the Discipline committee settled two 
additional inquiry matters regarding 
the professional misconduct of 
stephen bartlett, rmt and glenn 
macrae, rmt by consent orders in 
october 2014. a summary of each 
disposition has been posted on the 
college website.

the remaining five citation matters  
will be handled by the Discipline 
committee in 2015.

c h a i r : 

Marilynne WaithMan 

m e m b e r s : 

lynne harris

robin Perry 
(until June 2014)

Catherine ryan

Wendy sanders

raChel shiu

PerMinder tung

MiChael Wiebe
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the finance & audit committee reviews 
quarterly financial results, budgets and 
forecasts, audited financial statements and 
auditors’ reports, and plans, systems, and 
policies related to financial operations, and 
endorses these to the board. 

the committee also advises 
management and the board on  
any financial matter. 

the committee made several 
significant recommendations to  
the board in 2014, including:

•	 	Approval	of	the	2013	fiscal	year	
audited financial statements.

•	 	Approval	of	a	revised	expense	
reimbursement and remuneration 
policy and process.

•	 	Investment	in	an	online	learning	
platform to provide additional 
learning and testing options for 
the college’s Law, Ethics and 
Professionalism course as well  
as for other professional 
development initiatives for 
registered massage therapists. 

•	 	Endorsement	of	a	long-term	
strategic financial plan for review 
and approval in the Board’s 
budget workshop.

•	 	Registration	renewal	fee	increase	
for 2015.

•	 	Approval	of	the	College’s	annual	
budget for 2015, including an 
increase in the College’s 
restricted fund for conducting 
investigations and addressing 
complaints by the public.

c h a i r : 

david CraWford

m e m b e r s : 

bianCa ashe 

Chris hagey

lynne harris

robin Perry 
(until June 2014) 

Catherine ryan
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Where your fees go

grant thornton, cmtbc’s 
external auditors, completed a 
financial audit of cmtbc’s 2014 
financial statements. the auditors 
concluded that the financial 
statements present fairly the 
financial position of the college. 
they also agreed with 
management’s assessment that 
the college can continue to 
operate and carry out its 
objectives in the foreseeable 
future. the auditors did not 
identify any internal control 
material weaknesses or 
significant deficiencies.

the committee recommended to 
the board an operating expense 
budget for 2015 of approximately 
$2.3 million and a capital budget  
of $154,000. the 2015 budget 
incorporates a 12.5% increase in 
active renewal fees. the focus  
for 2015, as reflected in the 2015 
budget, is to implement the online 
learning platform and develop 
online courses, develop appro
priate restricted reserve levels, 
continue to cut office costs by 
moving to a paperless environment, 
and continue to improve the 
college’s services for registrants.

the committee’s focus in 2015 is 
to continue to assure sustainable 
funding in the near and long
term by studying revenue 
streams and cost efficiencies, 
and monitoring progress towards 
target reserve levels set in the 
college’s strategic financial plan. 
cmtbc aims to build up an 
operating and restricted fund 
reserve of $1.2 million within a 
fiveyear period by generating 
operating surpluses over that 
period, starting in 2015. 

Acting on Complaints $637,140 33% $341,021 22%

Regulating Entry to Practice $454,313 23% $370,564 23%

Managing the College (Operations) $447,160 23% $463,791 29%

Supporting Information Technology $106,091 5% $48,079 3%

Governing the College (Governance) $94,635 5% $126,872 8%

Communicating  with Registrants and the Public $93,430 5% $78,054 5%

Ensuring Ongoing Competence $59,924 3% $63,341 4%

Establishing and Enforcing Standards $59,617 3% $86,515 6%

  $1,952,310 100% $1,578,237 100%

2014 2013
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G o v e r n a n c e  &  H u m a n  r e s o u r c e s  c o m m i t t e e

the governance & human resources 
committee strengthens the board’s ability to 
provide good governance of cmtbc and to 
operate effectively. 

the committee develops and 
recommends to the board best 
practices and effective approaches 
to strategic planning, organizational 
renewal, human resources planning, 
organizational conduct, and risk 
management.

in 2014, the committee arranged  
for several board members to  
attend board member orientation 
workshops provided by the council 
on licensure, enforcement and 
regulation (clear). the committee 
dealt with three resignations from 
the board and recruited new board 
members to fill the vacant positions. 
the committee worked with a 

facilitator to plan for board 
involvement in strategic planning, 
and created a strategic Planning 
committee to ensure milestones 
were met between regular board 
meetings. the committee 
recommended new mission and 
Vision statements to the board, 
which were accepted and are now 
part of the strategic planning process.

the committee also developed  
a new board policy on minutes.  
it made recommendations for  
new members to be appointed  
to several committees, and 
arranged for orientation of new 
committee members. 

c h a i r : 

lynne harris 

m e m b e r s : 

david CraWford

robin Perry 
(until June 2014)

brent roWland 
(froM June 2014)

Catherine ryan 
(froM June 2014)
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the inquiry committee processes complaints 
regarding the conduct and competence of 
registrants.

the committee can also conduct 
audits and initiate investigations on 
its own motion. 

the committee managed a total 
caseload of 74 inquiry files in 2014. 
of those 74 files, 34 were opened in 
2014 and the others were opened in 
2002 (one file), 2010 (two files), 2011 
(seven files), 2012 (five files), and 
2013 (21 files). the remaining four 
matters failed to meet the legal 
definition of a complaint due to lack 
of information.   

over the course of 2014, the 
committee closed a total of 50 files. 
of those 50 files, 21 were opened in 

2014, two were opened in 2010,  
six were opened in 2011, three were 
opened in 2012, and 18 were opened 
in 2013. 

as of December 31, 2014, the 
committee had a total caseload of 
24 open and active inquiry files, 
which will carry over into 2015. 

in order to process this relatively 
high caseload, the inquiry 
committee met a total of 56 times in 
2014 and continues to strive to bring 
the overall investigation timelines 
down without detracting from its 
commitment to best practices and 
procedural fairness.

c h a i r : 

lorna PaWluk

m e m b e r s : 

niCholas aubin

rebeCCa darnell

angela diCkson

riChard ingraM 

evan Jeary

JaMes MCgettigan

PaMela nonis

brent roWland 

Christine sChaChtner

Carol WilliaMs

investigation of complaints regarding registrants – 2014

* Defined as:

	 •	 	Sexual	intercourse	or	other	forms	of	physical	sexual	relations	between	the	registrant	and	the	patient,
	 •	 	Touching,	of	a	sexual	nature,	of	the	patient	by	the	registrant,	or
	 •	 	Behaviour	or	remarks	of	a	sexual	nature	by	the	registrant	towards	the	patient.

Professional Misconduct of a Sexual Nature* 27 21 6

Professional Misconduct Other** 26 17 9

Fraudulent Billing  6 3 3

Patient Injury / Painful Treatment 7 4 3

Contract Disputes (Employment/Locum) 5 5 0

Practice Outside Scope 0 0 0

Charting 3 0 3

total 74 50 24

**  includes: inappropriate communications and/or personal relationships with patients 
(nonsexual), failure to obtain patient consent, failure to drape appropriately, 
unprofessional conduct, failure to have practice insurance, etc.

NATuRE OF ALLEGATIONS  
uNDER INVESTIGATION

TOTAL FILES  
REMAINING  
(FOR 2015)

TOTAL FILES  
CLOSED IN  

2014

TOTAL FILES  
HANDLED IN  

2014
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pat i e n t  r e l at i o n s  c o m m i t t e e

the Patient relations 
committee is responsible 
for developing educational 
programs to prevent 
professional misconduct 
of a sexual nature and for 
developing and promoting 
guidelines for registrants on 
conduct with their patients. 

in 2014, the committee made 
recommendations for material to be 
sent to new registrants regarding 
their responsibilities to conduct 
themselves in an ethical manner, 
adding to previous recommendations 
made on this subject. the committee 
also recommended the production  
of material for patients about their 
rights as users of regulated health 
care. the committee sponsored an 
educational workshop for registrants 
at the 2014 education Day called 

“men in massage: masculinity,  
gender and Practice issues for  
male registrants”. 

the committee reviewed options  
for mandatory courses on the 
subject of professional boundaries, 
appropriate use of social media, 
ethical decisionmaking, and client
clinician relationships, and made 

recommendations to the Quality 
assurance committee following  
that review. the committee also 
recommended the inclusion  
of modules on ethics and 
professionalism for a new online 
course that will replace the 
jurisprudence examination for 
applicants for licensing. at the 
request of the board, the  
committee established a new 
program to support complainants 
through the discipline process.

c h a i r : 

riChard ingraM 

m e m b e r s : 

Jordana kirkMan

raChel shiu

lizette tuCker
(until february 2014)

Marilynne WaithMan

MiChael Wiebe
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the Quality assurance committee is 
responsible for developing continuing 
educational standards for active registrants, 
monitoring ongoing competency of 
registrants, monitoring reentry to practice 
of registrants who were previously inactive, 
reviewing standards of professional practice, 
and development of quality assurance 
measures and requirements for registrants.

the committee introduced a three
tiered approach to regulation of 
continuing competency in 2012. 
With board support, significant 
changes have occurred since 2012 
that strengthen registrants’ ability  
to demonstrate continuing 
competency, as required by the 
health Professions act.

for registrants, the most familiar  
of the three tiers is continuing 
education. criteria for approved 
course work focused on the 
application of learning outcomes  
to rmts’ scope of practice, and on 
the quality of instruction provided  
to rmts. a twoyear reporting  
cycle ended in 2014, affording the 
opportunity to further clarify 
criteria for upcoming years. 
Distance learning received special 
attention, connecting assessment 

of learning outcomes to improved 
clinical practice.

the second tier, current certification 
in standard first aid and cPrc 
from the canadian red cross, 
canadian ski Patrol, heart and 
stroke foundation, lifesaving 
society, or st. John ambulance,  
is now required for registration 
renewal. this measure of public 
protection is a foundation piece  
of cmtbc’s Quality assurance 
program, written into college 
bylaws in 2014. 

also in 2014, committee members 
lay the groundwork for the third tier: 
assessment. continued collaboration 
with other health regulators 
informed the committee’s approach 
to appropriate tools that assess 
continuing competency.

c h a i r : 

Marilynne WaithMan

m e m b e r s : 

niCholas aubin

alison esser

david hoWes

sandra kriese

shoko nagai
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r e G i s t r at i o n  c o m m i t t e e

the registration committee is responsible for 
overseeing the process of becoming a registrant 
of cmtbc, including policy related to the 
administration of registration examinations, 
such as the accommodation of special needs. 

the committee makes decisions 
about registration matters in 
accordance with the health 
Professions act and cmtbc’s 
bylaws.

in accordance with sections  
46 through 54 of the college’s 
bylaws, committee members 
considered numerous requests 
for reinstatement from previous 
registrants, and from registrants 
transitioning from inactive to 
active practice who extended 
beyond three years of inactive 
status. 

an investigation into fitness to 
practice was concluded in 2014, 
on a file opened the previous year. 

registration exam blueprints 
were revised, with the 
participation of knowledgeable 
registrants and subject matter 
experts. cmtbc registration 
examinations assess candidates’ 
knowledge and competence in 
massage therapy, based on 
learning outcomes set out in the 
Inter-Jurisdictional Practice 
Competencies and Performance 
Indicators at Entry-to-Practice,  
as well as the Guidelines for 

Foundational Knowledge in 
Massage Therapy Educational 
Programs. these documents 
formed the basis of review of 
exam blueprints. the revised 
blueprints inform ongoing  
exam development. 

registration examinations were 
offered in march and september 
2014. Written exams were held  
in Kelowna, Vancouver, and 
Victoria, and the performance
based assessments were held  
in Vancouver. 

committee members were 
notified of significant progress  
in 2014 on two important 
initiatives that will impact 
registration. the first is the 
formal launch of the canadian 
massage therapy council for 
accreditation. the second is  
the revision and revalidation  
by the provincial massage 
therapy regulators of the  
Inter-jurisdictional Practice 
Competencies and Performance 
Indicators document. the 
registration committee has 
provided oversight to both 
activities in the past. 

c h a i r : 

lizette tuCker
(until february 2014) 

Catherine ryan
(froM february 2014)

m e m b e r s : 

Jane abbott

Claudia lee

Marilynne WaithMan

registration  
examination  
candidates

2014	 54 1 
2013   337
2012   282
2011  289
2010   298
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1.3%ACTIVE 

INACTIVE 

RETIRED 

CANCELLED 

 2014 2013 2012 2011 2010

 ACTIVE 3413 3131  2849 2700 2497

 INACTIVE 269 275  350 306 309

 RETIRED 48 37  30 13 35

 CANCELLED 28 27  33 24 20

 TOTAL 3758 3470 3262 3043 2861

Status and total number of registrants
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34.3%

27.5%
18.6%

1.8%

18.5%

34.5%

27.2%
18.4%

1.4%

19.3%
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18.4%

1.2%27.7%
18.6%

17.7%

34%

2%2.3%26.6%
18.3%

18.2%

34.6%

20-29 

30-39 

40-49 

50-64 

65 & OLDER 

Age of registrants
 2014 2013 2012 2011 2010

 20-29 689 613 582 565 551

 30-39 1300 1181 1119 1050 985

 40-49 1001 960 897 825 763

 50-64 683 645 606 560 526

 65 & OLDER 85 71 58 43 36

22.4%

77.6%

22%

78%

22.4%

77.6%

22.8%

77.2%

22.2%

77.8%

FEMALE 

MALE 

Gender of registrants
 2014 2013 2012 2011 2010

 FEMALE 2935 2699 2532 2361 2210

 MALE 823 771 730 682 651
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statement of operations

Complete audited financial statements are available on the CMTBC website: cmtbc.ca

statement of operations 
(year ended November 30, 2014)

  2014  2013

inCoMe

registration fees $ 1,304,372 $ 1 ,1 19 ,1 19

examination fees  353,487  205,687

fines and assessment fees  50,688  42,785

registration application fees  34,700  23,925

other income  30,624  38,088

interest  5,523  8,068

 $ 1,779,394    $ 1,437,672

eXPenses

amortization of intangible assets $ 64,204 $ 11,264

amortization of property and equipment   40,054  34,761

committees and meetings  113,354  121,070

examinations  279,477  213,569

interest and bank charges  45,837  30,568

legal fees  385,210  218,616

office  292,022  221,525

other professional fees  17 1 ,7 16  154,613

salaries and benefits   664,694    618,276

 $ 2,056,568  $ 1,624,262  

Deficiency of income over expenses $ (277,174) $  (186,590)

http://www.cmtbc.ca/about/publications
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statement of financial Position
(as at November 30, 2014)

  2014  2013

assets

current assets  

 cash $ 399,917 $ 447,798

 accounts receivable  18,433  1,000

 Prepaid expenses  17,579   15,719 

  $ 435,929   $ 464,517

intangible assets   149,811   214,015

Property and equipment   151 ,561   173,746

  $ 737,301  $ 852,278

liabilities

current liabilities

 accounts payable $ 116,542 $ 110,781

 Deferred revenue   590,413   431,810

  $ 706,955 $ 542,591

Deferred lease inducements   24,379  27,629 

Deferred rent   2,618   1,535 

  $ 733,952  $ 571,755

net assets

unrestricted $ 3,349 $ 280,523

  $ 737,301 $ 852,278



304–1212 West Broadway 
Vancouver, British Columbia 
Canada  V6H 3V1

Telephone: 604.736.3404
Toll-free: 1.877.321.3404
Fax: 604.736.6500 

Email: info@cmtbc.ca 
Website: cmtbc.ca

college of massage therapists  
of british columbia

CMTBC ANNuAL REPORT 2014 |  EDITOR: CHRIS WONG |  DESIGN: SuE WARD DESIGN |  PHOTOGRAPHy: DONOVAN MAHONEy

http://www.cmtbc.ca/
http://suewarddesign.com/
mailto:info@cmtbc.ca

